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1. fIFACRIAT &7 & 3T Wt & Frafoa qaer

g TUTT g1 NHT HMeAT o HaToleT H Blol ATel FJhATST T AhUTH e 3N 38 HHA & HH Aol &b
T s IRIT FeH 3BT, SHH AEHT & HedT0T W Fo I, g 3T o« 3/afer de AfFer
AT T Tl FT gaicaTied e 3R 37 aRFEAfS & goaaia s var e enfie g afe a1
gh VU STGER T YGel AT, ST 3T Woled A §led ATl aJeh e & 3T&T 81 |

T F1 IR AR AR JTATST TR YA IS ST (STgT JeA1ST ) 3R ATgehl garT fAdet
frT St o) ff@d dR o) gaehr 9fcy 3o & Seal| ST Il ST §3HT Heohel TeehT & forw AfHaT
GERRCARGEE R e

I HTAR-HTGAT FART ASHISE TR WIHCTA A3 3 8 3uclstr glal (STel derdrse §)| Heafafad
SITNTT QT 8T ARl & |

2. IEF F WY Sradid AR TR
2.1 Ig AT GIATEIA T SR ATgeht oh AT HUR hlel A TAe=A T @ w1gi gIe:

(a) AT HAT T IITEeh 1 ATHT FLA 817 H JAA T AT @A oh Tolw YR FET Har

(b) ¥ET FRAT ATHIT ANA Welet & fIw IR 8T AT 3H IR & 37el1ar St Aol T
S 7797 ST TR o1 @), 3T27aT

(c) AT AT NTHIT AMAT & aR H HA IT TATDgTAAT H GG AT IR 76T Hlell, SHA
AT AT eNMTHS § IR TG Sal hrd cleh WA w161 &

i. AT I TG TdTAT o I NTHIT FMT W S FATHRA &

ii. IMEh T TE TATAT o AfFeT FMeT a1 AfFHer FMeT SYehiie F 33 ST 7 SpaTcATeT
ERIRIGHICRIERIENEIE URI GO CICI

iii. TohEHT IT 37TIRaT T & IR & T HLAT
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iv. I I Tg AT o IR AT 1 ATeldr Ig ¢ 1o AT FMeT ST a1 $garere
el aleil g

v. 39 TaaR &1 goira a1 Sgrar & fo ATHer HefeT o et 3@ AfHer aefier & fanely
o R A TadT 78
vi. 39 TR T GATd AT Ferar & foh Tl Hri=Terar gieh 8. foietenr gaer amgen

AfHT 7N W 7T st & fAT X Hhell § (O1Y 3H Teh ol IT &S 13l IX
TSl 13TTS TR T TSTAT AT TETAT T IR STSH o191TS ST &), 3720aT

Vii. ITEeh Pl TG AT Toh 3Rl SiTdATSAdT & |

2.2 Ig U Ig ARYT Il & TIT FUIAT sheH 310 & ATgeh & A1Y fhU S arel TR
gt 3R o 33T ao AfHT AN WA FrgAlcagd A 8 |

2.3 EFTPOS Hehdl 3 37cITaT, T§ TUTH hET IITgeh ol ToldATol I d oh Toll SiRd aTaT aheall:
(a) Sher AT & 47 faAshrere, a1 o & 31R 3 fehreret o forw, 31erar
(b) ¥ olet AT TR & 3R U ol & T I8 T SIS S & forw, dfeh ag amges aAfaer
AT Welel IS WeAT TRT @A H FGHY 81 Foh |

2.4 Uiy, I Tt e aITgeh CarT I8 Y& Sffel IR o her hfAforér gl 8. 3¢ S8 Iaradr
ThRTE |

3. ATEHI & WY FTaAIT — WA @TS ot F THhet

3.1 Ig T g ARG A & foav @ef guifad shed sarwen fo Affer @i &= 3k afdaT
F2MNT 817 & TAU GaRT TN &Y 37 FHY Ao T8I ST ¢, 16 AfHT 7Lt Woret & forw 3qerser gl |

3.2 Ig T Ig ARG A & TT Tl TR e 3a1ear & AfFer mefier & & 9 amgent
&l @A &9 & T gR W AR W o [T 3delehed ThT ST &, ST S[3T Welel & Blet arel

AT & HTET BT

3.3 Ig TATT g I g AT el AT & forw AfHT 7N Woaxr & forw aRa a1 yanfda =7
FH|

3.4 30 T R FHAN 37 aRFEAMT & amgeh A AMAT #MeT 877 § g7 o & forw el af
mﬁqﬁvmwammmﬁq@u@ﬁ*zﬂmgaﬂaﬁ:ﬂﬁﬁ@aﬁgcmm?rg}n%m
ST Wolel T HTAT oIl oh BrelEa®d SHel TR hT AT I T |
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3.5 39 TATT W HHART R 0 ITgsh F ITadid e, Toades IR H I8 @1 317 8 I ag foar s
forw @ielt 3rafer & AT Fefied W a7 & 3R Foardy 39 ames 1 AfFHT et 817 & gy o= & forw
el

3.6 3T TUTTT W HaAar fond! T g I STdid hidl, ford:

(@) S ool oh ToTT ShgT ITAT &1 IR ag INTHIT 7T 837 T §ieh oled T HATHY
(b) ST AT FS AN TFHT FALMNAT R TeAdT &l AT
(c) TorelT AT FfeT Y IIRTET T@AT &Y, ATfeh ag 317 ATHT FAMNA Tl Th |

4, AfAT T F FAER

4.1 3 T W FHAATRIT DT H FATT R 3eTh HIH Al I e & T AfHT 7MeT Tear v
IgAfA TG R

4.2 I§ TUT HHARAT T SThRI JeTel HAT & dATfeh & ST Welol I §lod dlel FJHAT & el
IfF @R A TR




fSrAeRaT gor & 3 @ea Ay ArAR- A

5. 3T Wera Farelt §AEam & e woder danat & @y araia

g U Ig FiATRad A o & o, Toretehr wffeet uret o1 Geielsl et &1 foFAery gicl 8
3R @y &Y THFACRIAT GoT & 37T WeleT eI el o foiv forgerey 3T (Readif@eer Aafeeiar
HITHER) S8 T & AH o T AT HHT & G BF HelA H HH A HH Ueh IR FHoAThIdl el
gl

6. S[3T Welel HT IRAT
6.1 T TATT AT I Teh ATY FS N THT AL Wotet & ToIT SgraT AGT 9|

6.2 Ig TUH Ig GARHT el o fT Telt TN e 3STTaT o ATgeh 1 58 HROT ATHT AT
&I IRTETT & & T galcanied fonar STe, aifer ag aifder A &t 7 1 gadt ATHT #7deT W
bl

6.3 AfHT AT Pl & STeR Wie AT 97 T FIAEmsit & & el & FHIT &GN, Tg T T§
gARad Fm & g AfHT #7feT a1 7 gaer Fa H T F G ey g 9T 96 3 &
o R 38 g @9 fru s ae|

6.4 TE TUTA ATHLT FLMT W §S AT Wl T§ TTEHh l TIeT AT UF Ter T IAHA F vl &, T2hct
o I 30 9ATgh o AT ST & 1T & AR IR fhaT ST |

7. FOFAERIET &1 § FIT Wefelt Jaftra e & fAv fogera srfasrdt (Ruviffae dafeer i)
7.1 30 T R REuiffee AAAfeer Aifhar fdged fhra |

7.2 Ruif@eer AATSeTT HTPET ATHT ANT 3T H g 3T AT 3TIY g1, 9 AfHT 7AMe A
ol & forw 3uereerat|

7.3 I T ATHT AT 877 A H&F T O Afed FeiRid M, St Ig i Hm fo Radif@ee
AT HHER & THY FEIdT & fov 3uasu |

7.4 3T TUT ST RAuiffse AAfeeqT HFaR fArafaf@d Fier & o @i a2 fad e 3.
(a) ATHIT AMT &1 W Ao @ R fAATA, R_feaAT aar g6 |@fgdr & | egdrers
glafRerd
(b) Fg AT AT o AR TTFACRIAT ST & 31 Wolel A ST TCATI T gEAGTAT &l
ST Wl & Toree A THFAERIAT ST A RIS il &
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(C) 3T MG WX #ToR ITWeAT, Sit VAT SGER e TAel e 8. S 37 Weled & gled aTel Jehddlel
o 31TEY &1 R a8 AT ARSI AR FETI AT T&Tol HYamm

(d) FTATRAT FT T Welet ¥ et ATel JHATT & AR 7 3R IE FAE ST o 3T Welod &
glel aTel SJehdTel oh Hehcll O Affohar ha il 8,

(e) TAhd TATH 3 3T Welel I YTt & TN H FTgeh i IBaTS R Reprrat o gfafshar
AT

7.5 38 U FT REUifse AATeHT A 3T Wolel § Frafotrd giIeror & fav Heia
TR dar g e I HIS 8l
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8. FIFATRIET &7 @ ST Welet &7 AT

8.1 Ig T fIHFACRIAT 31 & ST Weded ot IS Wl 8| AR 91 & ST Weded
Fr a3t 3R graeiar & el fAavor su IGTe 7 Ravis &, [ enfaar g
(a) TeaTH featieh AR FAT
(b) geaAT S fgavor
() T IR FfATHAT A o GIRTeT §U gEATT o TAaoT
(d) gEdaTT IR ATE i wfafsrar & faavor afg A gt
(e) % feeTieh 3R AT ST THFACRIAT &7 F 37T Weled o oTEe & Uy Repls v a1 o,
3R
(f) 38 aFaHT AT, TS Tg 3T ATFd GaRT 39T STHT H TAIT AT

8.2 g TUT THFHERIAT &7 § S[3T Wolel & SIEe # STAPRI HH ¥ HH B HEIA clh =T
Wl & 3R T o8 FA [SHEACRIAT 91 & 3T Weled o Ioieet 7 Repis &t 375 feetien & &
HGE]

8.3 g TUE Adce fhT Siet WX FTFAGRIAT &1 @ S[31T Welel & ITSieex i 9fdy Victorian
Commission for Gambling and Liquor Regulation &t 9Tl 3|

8.4 IE TUTT FTALTUT 3N TahrE FATSTAT & TIT TUTeT AT AT I [TEAGRIAT Go1 & 31
ol & ToeT F fAdT TRy UeeT 9, 9d 38 ATy & oY anges &1 a1 ar
ggareT Gl fafRrseart enfAar A &l
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RfRArse-aftemame

gRemeTe

afear gag# 38 HcARie 9 & Gefid adr § oTael 38 dfedr & dIR fahar § 3R At saer gey
FLATE |

FITHT F FY § TUH & HAAR GIRT ATHATGIHIHAT 3HTeheled & HUR N ATS-GAST TIT|
AT AT T TR ST 8T Tehll &

o IEH Fl TUF W 3UcTeY W d 9T Igrf & TART R TaR & forv dgrar a1 fFad 389
AfFT 7N Wt T 51k e

o G T ATHT T & Frell 08 3 i T TSl T 7 Fo HeIBR @I =1 A1 Hihn) o
FT IARA FIAT ST ATgh & U1 NTATT b T 3T THIA ST FT fideeT it T TG
g

o TUATAY ST & oI AT e el H TG chl GETAT Hlal

o TG I P3N Wolel § HFSToeIed FHLT ol ST, AT

o g fAaROT AT 3 HTeA - fAYY Hrdcha A HIH AT & AR Tg G ST 7 57 HEIHA T Igd
HA g FGEA B

arafere? glamarat 318 § AT fATd HTean . 7 aRea Sl aemEr |

[SF5eRTaT 377 & FHT @elat FT GTE Fa3 & 10 RgaFT HOFRT REarrAaer Aafeerar Hfbay €4 &
TR T AT T T h1H el H FETIAT It oh T T TG ere] haTaRy i SToet & el &

o TUETH ST WA A gled dTel Jehdle] 81 o & sl ilel & folT, 31X

o TSFACRIAT &1 @ S[3T Wolel 1 fafgras 3R FiRar ITavTehdi3i & Y JHegdrelel GiaAtRed
et oh forw

o AT H ST Welel 1 ATYfet & TR A o=l iR armgep 1 oars W yfafkhar s & fav|

[RFAGRIAT &7 & 3T Beret & FFaf-ua Tfawe AT a7 7 Ry airer &1 fyawor &ar &, foraeh ®e &
FHANET T VR (TG Bl & ek I Mgl & AT FHCRTAT ST H ST Weld ¥ FFafeeiel Srerelel
T RIS HTH |

FTeT FHYT FHT I T TG AT FAY HR-HA Gambler's Help Venue Support Program) &
HAATRET &7 [TGROT A & | AHAT T &l et fFAaTRar I e 7 AGE ol ¢

o 3ol TTERI T UEHTeT el HR FTATHT Al ST ST WoTed A S[ST HHEITI T T&eT Y T8 &
o TUE & HAAMRA T Gambler's Help Har3il, 3Tca-fver swdshal AR 3w Aerds TASH
[AT3HT oh TR H AT XTT AR SoToh (el h TolT AR el
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o TIFACRICT ST 8 31T Welel I AR AT T ITIRI RT3 T T HeAT
o THFACRIATEIT A 3T Welal o TRERT T AHTT AT R SeTeh TR el
 3MaeTe Responsible Service of Gaming (RSG) FRI&TOT qXT &htT Gl e et

Kipcicoay)

58 Hfear A1 Fefad et aret Fs S IRace 36 Ffear # AT FE T §1 HS ToT I7 s
denfores a1 Rfeame yeu su dfgar s favrarg G a@afaR 81



